
 

 

Hi!

We hope you all had a great summer. We are happy to be back in business and have some

exciting news to share. Below you will find our latest updates that we believe will make both

patients' and your experience even better. They are available from 10 September.

Have a great week,

The team at Doctrin

 

 

Improvements

Line breaks in patient chat updated to general standard

Nowadays, most patients use their mobile phone to make contact and chat, rather than a

computer. The chat was previously adapted to the behaviour of a computer, sending

messages immediately when you pressed ‘Enter’. This has sometimes caused confusion for

patients using the platform on their mobiles.

The chat has now been adapted to the general standard where ‘Enter’ creates a line break

and to send a message you need to use the ‘send’ button. 
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Response options in questionnaires have been further customised
for accessibility

In order to allow patients using screen readers to distinguish ‘None of the options’ from the

other options, changes have been made to the underlying code for reading options. For

patients who visually read a questionnaire, the ‘None of the options’ and the other options

have been separated by a line to highlight the difference. Also, if an answer option has been

selected, it is now not possible to select ‘None of the options’.

This change is made because of feedback that it is easy to miss the choice ‘None of the

options’ but also because it has been easy to accidentally delete already selected options by

marking ‘None of the options’ on the way to the next question. ‘None of the options’ then

deleted previously selected options.

 

 

The Help Centre, your go-to resource

Getting started guides and how-to articles



At Doctrin, we understand the importance of accessible and reliable healthcare. Our Help

Center is designed to be your go-to resource, providing you with comprehensive support and

guidance on navigating our platform effortlessly. If you can't find what you're looking for or

need further assistance, don't hesitate to reach out to us through our contact options.

Go to the Help Centre

 

 
Find everything about the Doctrin platform in the Help Centre.

This email and the Help Centre is confidential - do not share outside your organisation.
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