S Doctrin

Hi!

At Doctrin, we're committed to helping you help more people. As part of this work, we are
releasing a new feaure to customise the clipboard for medical reports. We hope that the
update will contribute to a more efficient way of working. The update is available from 8
October.

Have a great week,
The team at Doctrin

News

Settings

Opening hours . . .
Customise clipboard format of medical

Settings for the chat's opening hours

o report
Unit settings
Manage general settings for unit
Include extra linebreaks: 'D Reset
Contact information
Settings for contact information on the logged out page Before all new lines v
Support information ; .
PP Exclude questionnaire name ) Reset
Settings for support information on the logged out page
. Exclude paragraph headers (situation, current, ) Reset
Documents and policies background)
Settings for documents in the patient app. E.g. Privacy Notice,
Accessibility statement, Payment Terms. Show what triggered recommendations ) Reset
Shortcuts for patients Enable 'clipboard with formatting' from medical ) Reset

Settings for Shortcuts in the patient interface report (color, bold, size)

Notice board
Enable ‘Export to PDF’ for medical report ) Reset

Share important information with patients of this unit

. . . Include header of report in exported PDF ) Reset
Customise clipboard format of medical report (name, identifier, sex, age)
Settings for clipboard of medical report
Remove indentation of headers in exported ) Reset

PDF (narrow view)

Include Doctrin brand in exported PDF ) Reset
(logotype in footer)

Possible to customise how the clipboard from the medical report
works

It has come to our attention that users sometimes experience problems copying text into
their medical records, and feedback from other users who have found it difficult to process
the copied text. We are therefore releasing a new functionality where it is possible for each
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unit to customise how the clipboard from the report should work. That is, what is saved in
your computer's clipboard when you choose to copy from the report.

Itis possible to:

e set whether there should be a line break or not

e to automatically exclude the questionnaire name (reason for contact)
e automatically exclude all headings in the report

e that formatting is included (style of text)

This function is available in admin under settings.

The Help Centre, your go-to resource
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The overview Use the chat with a patient

Manage a case
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A chat message is sent to the patient immediately. The patient will be able to read your message by
logging in to the patient interface. The patient may get notified that there is a new chat message. Learn
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Chat with patient
about notifications to patients.
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Getting started guides and how-to articles

At Doctrin, we understand the importance of accessible and reliable healthcare. Our Help
Center is designed to be your go-to resource, providing you with comprehensive support and
guidance on navigating our platform effortlessly. If you can't find what you're looking for or
need further assistance, don't hesitate to reach out to us through our contact options.

Go to the Help Centre

Find everything about the Doctrin platform in the Help Centre.

This email and the Help Centre is confidential - do not share outside your organisation.

CONTACT US

info@doctrin.se | www.doctrin.se
Doctrin AB, Gavlegatan 22, 113 30 Stockholm, Sverige

in © f


https://support.doctrin.com/?password-protected=login&redirect_to=https%3A%2F%2Fsupport.doctrin.com%2F&password_protected_pwd=ndoct1r&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9h9Af67E3SMysX2UrlhiiSYdWOWBodi6WCZgs3IfRATSZ5y0mtFr0RZN51uVP6bH5e5O1R
https://support.doctrin.com/?password-protected=login&redirect_to=https%3A%2F%2Fsupport.doctrin.com%2F&password_protected_pwd=ndoct1r&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9h9Af67E3SMysX2UrlhiiSYdWOWBodi6WCZgs3IfRATSZ5y0mtFr0RZN51uVP6bH5e5O1R
mailto:info@doctrin.se
https://doctrin.se/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9h9Af67E3SMysX2UrlhiiSYdWOWBodi6WCZgs3IfRATSZ5y0mtFr0RZN51uVP6bH5e5O1R
https://www.linkedin.com/company/doctrin-ab/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9h9Af67E3SMysX2UrlhiiSYdWOWBodi6WCZgs3IfRATSZ5y0mtFr0RZN51uVP6bH5e5O1R
https://www.linkedin.com/company/doctrin-ab/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9h9Af67E3SMysX2UrlhiiSYdWOWBodi6WCZgs3IfRATSZ5y0mtFr0RZN51uVP6bH5e5O1R
https://www.instagram.com/doctrinab?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9h9Af67E3SMysX2UrlhiiSYdWOWBodi6WCZgs3IfRATSZ5y0mtFr0RZN51uVP6bH5e5O1R
https://www.instagram.com/doctrinab?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9h9Af67E3SMysX2UrlhiiSYdWOWBodi6WCZgs3IfRATSZ5y0mtFr0RZN51uVP6bH5e5O1R
https://www.facebook.com/doctrinab?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9h9Af67E3SMysX2UrlhiiSYdWOWBodi6WCZgs3IfRATSZ5y0mtFr0RZN51uVP6bH5e5O1R
https://www.facebook.com/doctrinab?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9h9Af67E3SMysX2UrlhiiSYdWOWBodi6WCZgs3IfRATSZ5y0mtFr0RZN51uVP6bH5e5O1R

Settings for this email = Remove me from this email list




