
 

 

Hi!

We are finally launching two long-awaited features: Bulk sendouts and the Patient profile.

They are designed to help reduce administrative tasks and increase patient safety.

Take the opportunity to try them out based on your own needs. We would like to say a big

thank you to the units that have been piloting these features to help us design them in the

best possible way. The features are live in the platform from 5 March, 2024.

Have a great week,

The team at Doctrin

 

 

Bulk sendouts (for information sendouts)

Save time by sending the same information to multiple people at the
same time

Bulk sendouts is part of Doctrin's vision of a great communication platform - where time can

be spent with the patient instead of repetitive tasks. With this feature, you can create an

information sendout and send the same information to multiple people at the same time.

Sendouts with extra help

The basic functionality is the same as for regular sendouts. If you add recipients that are

missing any required information, the platform will help you by showing what needs to be

added.

https://doctrin.se/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_fb5048xh8mer-0xE8t4wQzArYzxdSBzypTGaPJwDC5WTk1jUG5vywsrStteRJ1i3PrqsN
https://doctrin.se/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_fb5048xh8mer-0xE8t4wQzArYzxdSBzypTGaPJwDC5WTk1jUG5vywsrStteRJ1i3PrqsN


Pilot projects & feedback

In parallel with the development of this new feature, a few units have participated in a pilot

project to evaluate Bulk sendouts for information sendouts according to their specific needs.

Some of their test scenarios have been;

• sending information about parent groups and e.g. baby activities.

• informing about start of the vaccination season and how to book an appointment.

• invitations to participate in a group treatment in a digital meeting room.

• sending training schedules and similar for a group treatment.

To send to a larger group of recipients

In cases where there is a larger group of recipients, it is possible to import a CSV file instead

of adding each recipient individually. Learn about working with CSV files.

We hope Bulk sendouts will help healthcare professionals reduce their administrative

burden.

Learn more about Bulk sendouts

Vill du också vara med i något av våra kommande pilotprojekt? Hör av dig till vår projektledare

Hanna Axhamre, hanna.axhamre@doctrin.se

 

 

 

Patient profile = patient safety

Integrated healthcare with a focus on the patient

The patient profile is entirely based on the needs expressed by users of the platform in

different ways; feedback to our support, in user tests and interviews or when one of us at

Doctrin has visited your organisation on site.

We are grateful that you take the time to share all kinds of insights with us. It's incredibly

valuable - so we can solve the right problems and help you help more people.

https://support.doctrin.com/article/import-csvfile-bulk-sendout?password-protected=login&redirect_to=https%3A%2F%2Fsupport.doctrin.com%2Farticle%2Fimport-csvfile-bulk-sendout&password_protected_pwd=ndoct1r&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_fb5048xh8mer-0xE8t4wQzArYzxdSBzypTGaPJwDC5WTk1jUG5vywsrStteRJ1i3PrqsN
https://support.doctrin.com/article/create-bulk-sendouts?password-protected=login&redirect_to=https%3A%2F%2Fsupport.doctrin.com%2Farticle%2Fcreate-bulk-sendouts&password_protected_pwd=ndoct1r&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_fb5048xh8mer-0xE8t4wQzArYzxdSBzypTGaPJwDC5WTk1jUG5vywsrStteRJ1i3PrqsN
mailto:hanna.axhamre@doctrin.se


The patient profile focuses on patient safety by providing an overview of a patient - see

ongoing and closed cases

• keep track of scheduled sendouts and what has already been sent.

• see which cases where the patient has included photos.

• see a graph of the assessments a patient has filled in, and follow them over time.

The patient profile can be found in the main menu of the staff view or by clicking directly on a

patient's name.

Learn about the patient profile
 

 
Find everything about the Doctrin platform in the Help Centre.

This email and the Help Centre is confidential - do not share outside your organisation.
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