> Doctrin

Hi!

In the release on 13 February, we are adding updates that we hope will create more control and
order in the overview. The pause function has been changed to contribute to a more efficient
workflow.

Have a great week,
The team at Doctrin
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New filter in the overview for staff working with both chat and sendouts

For users managing multiple workflows, such as staffing chat and proactive follow-ups, we've added
anew filter.

This filter is designed to help you focus on what you need to see at the moment: cases created by
patients or cases created through your sendouts. The filter is a first result of an ongoing evaluation
of the overview, aiming to provide more control for the user and reduce stress associated with
working in the overview.

By default, the filter shows all cases so that you don't miss anything. If you select "show started by
patient," only cases connected to a chat/case will be shown. If you select "show started by
caregiver,' you will only see cases created by sendouts.

Learn about filters and sorting
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Improvements

Jakob Dupont is now taking part in the chat
6 February 2024 at 14:23
Medical director, Doctrin Online (en)

¥ Case has been paused until: Wednesday, 14
February 2024
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The pause function is changing to reduce unintentional resumed cases

We have been made aware of that paused cases are often resumed because a patient wants to write
"ok" in the chat when a case has been paused, in response to an automatic chat message.
Confirmations are usually good, but in this case, it requires healthcare staff to pause the case again
because it resumes when a patient writes something in the chat.

To avoid this, we have changed the function so a patient have to enter a reason and actively click a
button to resume a case. The automatic chat message has also been removed because the
information is already shown in the chat. We hope this will reduce the number of unintentional
resumed cases and extra work for healthcare staff.

Learn about paused cases

How Doctrin works with user feedback

The product team works on continuous improvements for the platform based on user feedback.
When we receive feedback through our support, it is passed on to the product team who evaluate
and prioritise what can be done.

Here are some things we've changed recently:

e The datepicker used in the platform changed shape when clicking between months. This is now
fixed so that scheduling e.g. sendouts for a later date should go smoothly.

e To reduce the number of clicks, the cursor is already placed in the chat field when healthcare staff
enter a case.

e Error messages in meeting rooms and video consultations were incorrectly placed on top of the
video and could not be closed. A button has been added to close the message and error messages
have been rewritten to guide the user better.

e Minor change for managing phrase templates in admin, to clearly show when you edit an existing
template and when creating a new one.

Do you also have feedback to share? Send it to Doctrin support, support@doctrin.se
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Find everything about the Doctrin platform in the Help Centre.

This email and the Help Centre is confidential - do not share outside your organisation.

CONTACT US

info@doctrin.se | www.doctrin.se
Doctrin AB, Gavlegatan 22, 113 30 Stockholm, Sverige
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