
 

 

Hi!

In the release, 12 September, we're adding updates for phrase templates integrated into the

chat and the possibility to modify questionnaires in a new way. We hope they will contribute

to a more efficient way of working.

Have a great week,

The team at Doctrin

 

 

News

Modify questionnaires - show and hide questions

It is now possible to show and hide questions to customise questionnaires for your unit. The

questions can be in one or more questionnaires.

Questions of the same type, e.g. "Ongoing medication" or "concerns” are gathered in

question groups that users with the Unit Manager permission profile can easily switch on/off

as needed in Doctrin admin. If the question group "concerns" is switched off, all questions

related to concerns are hidden in all questionnaires for a unit. Changes take effect

immediately and affect all questionnaires for a unit.

https://doctrin.se/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--GLYKI0DPYmYHwf6Ci3-77ytv12XTRrzRt0iZPkdQvXCe5u2POVFYIm1Ntpb-fn3yawFhM
https://doctrin.se/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--GLYKI0DPYmYHwf6Ci3-77ytv12XTRrzRt0iZPkdQvXCe5u2POVFYIm1Ntpb-fn3yawFhM


The selection of question groups is continuously expanded based on feedback. They become

available once Doctrin's medical team has activated them.

Learn to modify questionnaires

For specific requests to add or hide questions, contact Doctrin support; support@doctrin.se.

Depending on the configuration required, an administrative cost may apply.

 

 

 

Improvements

Phrase templates integrated directly into the chat message field

During spring, we launched a new way to search for phrase templates while writing chat

messages. This also included the possibility to add several phrase templates in one message

(stacking). We have gathered feedback about the change until now - and today we are

launching additional improvements.

To make it even easier to use phrase templates, they have been integrated in the same field

where you write messages. Previously there was a separate field for templates which

created extra clicks and a less smooth way of working.

As you are writing a message type the @symbol to open the list of phrase templates for your

unit. Select one by pressing enter and continue with your message or add another template.

You can still open the list the old way by clicking the button next to the chat.

We hope this update gives you a smoother and quicker way to chat with your patients.

Learn more about phrase templates
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Find everything about the Doctrin platform in the Help Centre.

This email and the Help Centre is confidential - do not share outside your organisation.
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