> Doctrin

Hi!
In the release, 12 September, we're adding updates for phrase templates integrated into the
chat and the possibility to modify questionnaires in a new way. We hope they will contribute

to a more efficient way of working.

Have a great week,
The team at Doctrin

News

Modify questionnaires

Filter question groups by name

o Modify questionnaires with question groups

E.g. ongoing medication A question group gathers questions of the same type, e.g. “ongoing medication”
or “concerns” in one or more questionnaires. If the question group “concerns” is
switched off, all questions related to concerns are hidden in all questionnaires for
aunit. Changes take effect inmediately and affect all questionnaires in a unit.

Current health problems (Background information)

Current health problems (children) (Background information)
Ongoing medication (Background information)

Ongoing medication (children) (Background information)
Concerns (Generic questions in all medical questionnaires)
Expectations (Generic questions in all medical questionnaires)
Other comments (Generic questions in all medical questionnaires)

Self-estimated health (VAS 0-100) (Generic questions in all medical
questionnaires)
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If suicidal plans: Be responsive and contact higher level of care
(Information to patients in questionnaires)

Modify questionnaires - show and hide questions

It is now possible to show and hide questions to customise questionnaires for your unit. The
guestions can be in one or more questionnaires.

Questions of the same type, e.g. "Ongoing medication" or "concerns” are gathered in
guestion groups that users with the Unit Manager permission profile can easily switch on/off
as needed in Doctrin admin. If the question group "concerns" is switched off, all questions
related to concerns are hidden in all questionnaires for a unit. Changes take effect
immediately and affect all questionnaires for a unit.
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The selection of question groups is continuously expanded based on feedback. They become
available once Doctrin's medical team has activated them.
Learn to modify questionnaires

For specific requests to add or hide questions, contact Doctrin support; support@doctrin.se.

Depending on the configuration required, an administrative cost may apply.
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for contacting us in your own words™
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"This is example answer to the question 'Do you have any
particular concerns?"
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Preview questionnaires
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from your contact with us?"
OTHER COMMENT

"This is example answer to the question 'Enter your other
comments'
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Phrase templates integrated directly into the chat message field

During spring, we launched a new way to search for phrase templates while writing chat
messages. This also included the possibility to add several phrase templates in one message
(stacking). We have gathered feedback about the change until now - and today we are
launching additional improvements.

To make it even easier to use phrase templates, they have been integrated in the same field
where you write messages. Previously there was a separate field for templates which
created extra clicks and a less smooth way of working.

As you are writing a message type the @symbol to open the list of phrase templates for your
unit. Select one by pressing enter and continue with your message or add another template.

You can still open the list the old way by clicking the button next to the chat.

We hope this update gives you a smoother and quicker way to chat with your patients.
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