S Doctrin

Hi!

In the release 9th May, we focus on updates for Doctrin Analytics. If you do not have access
to Analytics or want help to get started, contact your account manager or Doctrin support.

Have a great week,
The team at Doctrin

News

Doctrin Analytics: new password management for increased
security

In the coming weeks we introduce a requirement for users to update their password if they
have been inactive for more than 3 months. This is to increase the security level in Doctrin
Analytics. If there is reason to believe that an unauthorised person has had access to a user's
account, Doctrin will disable this account's password. Users can choose a new password on
their own, on Analytics login page.

This change is made to ensure that no unauthorised person has access to the data. If you
have any questions, contact Doctrin Support (support@doctrin.se).

Improvements

Doctrin Analytics: a new version and a new look

Analytics has been updated to a new version and therefore looks visually different. The
update is part of several to accommodate the management and display of data in a safer and

faster way.

Doctrin Analytics: planned changes

We will shortly update names, descriptions and colours of all standard dashboards. Some
new data will be added. For example, units that use "Information sendouts" will be able to

see data on how the feature is used.
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The goal of the dashboards and widgets* available in Analytics is to be as clear as possible
and to answer the questions about an unit's data. Names and descriptions of widgets will be
updated regularly.

In some dashboards, we have noticed that similar widgets may have been calculated in
different ways. For example, depending on whether ongoing cases are included or not. In
cases where some figures differ from one day to another, it is because differences have been
corrected. The differences are minimal, e.g. 114 instead of 110.

We hope these updates will help you work in a more data-driven way. Contact Doctrin
Support (support@doctrin.se) if you have any questions or feedback.

*A widget is a small window that is updated with data without you having to do anything
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Proportion of cases where the patient dropped off in each stage or completes the onboarding and reaches chat. Only
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Find everything about the Doctrin platform in the Help Centre.

This email and the Help Centre is confidential - do not share outside your organisation.

CONTACT US
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