S Doctrin

Hi!

In the release 13 June we give you several updates for Doctrin Admin. We are taking a break
during the summer months and will return with several new updates in mid-August.

We hope that the updates will contribute to a more efficient way of working.

Have a great week,
The team at Doctrin
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Admin: patient logs on new page according to regulatory
requirements

In April, we added a page in admin to comply with the requirements for handling user data in
an easier way. As a further step, patient logs are now moved to the same section to allow Log
Managers to handle patient data. Upon a request from a patient you are required to control
and/or delete their data.

Only a Log Manager has access to this page. It is possible to search for patients by identifier
(based on configuration e.g. NHS number, membership ID).
More about logs
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Admin: functionality to delete patient data

Under the General Data Protection Regulation, all individuals have the right to have their
personal data erased upon request. The so-called "right to be forgotten",

The process handled by Doctrin support has now been moved to the "Sensitive Data Admin"
for each unit. This change minimises the number of people handling patients' data and allows
aunit to meet GDPR requirements on its own.

Note that it is healthcare professionals' responsibility to ensure that a patient's treatment is
complete and that documentation for the patient is done before data is deleted.

Information on patient risk

¢ A patient with ongoing cases or unhandled sendouts can not be deleted.

e |[f a patient has a scheduled sendout, healthcare professionals can still choose to delete the
patient's data. The platform informs healthcare professionals to check the content before any
deletion. If healthcare professionals chooses to delete the patient's data, a scheduled sendout is
also deleted.

More about deleting_a patient and their data

Improvements
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Admin: possible to see the number of users on a unit

In order for User Managers to have an overview of users, it is now possible to see the total
amount of users at a unit. The amount is customised according to the filters applied to the list
and includes sub-units. For example, it is possible to see how many nurses that are working at
aunit.

Learn about users

Admin: possible to export all users at a unit

A User Manager can now export all users at a unit. For example, to import them into other
systems. The supported file format is CSV.
Learn about exporting_users

The improvements for users are only available for the new version of user management. If your
unit does not have it activated, contact your account manager or Doctrin support.

Medical content

General improvements to questionnaires - ongoing

e We are running a pilot project focusing on improving user-friendliness for both patients
and healthcare professionals. For patients, this involves reducing the number of questions
and reordering them. The aim is to avoid situations where patients find themselves
answering the same question several times.

e For healthcare professionals, it is about presenting the information in the report in a way
that is as easy to read as possible. We do this by reducing the amount of information,

shortening sentences and categorising information more clearly.

e Using lessons learnt from the pilot project on improving user-friendliness and redesigning
guestionnaires. The most frequently used questionnaires will be redesigned first.

e For UK/English and Czech Republic/Czech: Revision of translations is currently ongoing.
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General improvements to questionnaires - planned

¢ Questionnaires in the category "Consultation" will be moved to the category "Triage", as

the differences between the two categories are minimal. The "Consultation" category will be
phased out.

Find everything about the Doctrin platform in the Help Centre.

This email and the Help Centre is confidential - do not share outside your organisation.
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