Hi!

It's easier to be productive when you have the right tools for the job. On 10 May 2022, we're

releasing improvements for the Overview and Doctrin Network. We hope they will help you

in your daily work.

All the best,
Doctrin Team
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We now make it possible to show/hide paused cases for the lists in the Overview. Previously

you could filter based on text - now you can show/hide paused cases by using a checkbox.

When you log in after the update, "Show paused cases" will be active. This means that the

Overview will look exactly the same as before. If you choose to uncheck "Show paused

cases", paused cases will be hidden from all lists in the Overview. The browser will save your

last choice until the next time you log in with the same browser.
More about filtering in the Overview
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[ Doctrin Network ] New icon shows case status during a handover

Icons allow you to follow the status of a case during a handover with Doctrin Network. A
new white arrow icon shows when a case has been handed over and is waiting for a patient's
consent. When a patient has consented, the icon changes colour to purple and the case is
waiting for the receiving unit to accept the handover.

For a handover within a unit, the arrow icon is always purple as consent from a patient is not
required. The case will immediately be waiting for a colleague to accept the handover.
More about status and icons in the platform

Improvements
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Feedback from you working in the platform

We are grateful for all the feedback we receive. It allows us to add functionality such as
showing/hiding paused cases in the Overview lists. The next step is to review the activity
panel (highlighted in the image) - do you have ideas on how it could be improved to meet
your needs?

Add your ideas in our support portal, in the category "improvements"

Find everything about the Doctrin platform in the Help Centre.

This email and the Help Centre is confidential - do not share outside your organisation.
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